LIVE Call
Recordings

on your
mobile

LIVE Call
Reports and
Analysis

Unique
“Feet-On-Street”
Feature!
Monitor your Field Force
on their meetings!

Also use as aMobile App on
Mobile Phone.

Telecallers can be located
Anywhere.

Reduce Company Operating Cost.
Improve efficiency!




Tentacle TeleCalling: How it Works
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Ask about our unique innovation: Feet-On-Street feature! Monitor your Field Force on meetings! Tell your Field
Force to upload imaaes and documents from Client Site itself! Get LIVE updates! Get LIVE meetina results!

Manager can <::|[ automatically uploaded from maobile

Features and Benefits

» Works Everywhere: As a Cloud Software on your laptop OR as a Mobile App on your cell-phone/tablet

« Still Use Excel? To follow leads and make notes? Cannot track calls made? Depend on Telecaller’s verbal feedback?
« LIVE Call Reports: Avg. Call Time, Avg. Calls per Day, Avg. Conversion Rate. Monitor campaigns for best results

« LIVE Call Recordings on your mobile phone: Listen from anywhere! Use to monitor & train agents

 “Feet-On-Street”feature! Monitor your Field Force on meetings! Tell them to upload images and documents! Get
LIVE updates! Get LIVE meeting results!

eCustomized Reports by Industry: Captures all information in Industry language. Accurate analysis and Staff training
» Reduce Operating Cost:Telecaller can be at any location. Promotes work from home & part-time schedules
 Create Campaigns, Manage & Upload data: Integrated with lead providers e.qg. JustDial, AskMe, Magicbricks,

< DND issue solved: Stop using PRI lines. Reduces high telephony costs & charges!

« Integrate with your current systems: Tentacle is easily integrated with any current systems you use e.g. CRM,
Inbound IVR



Contact Details:

For Sales Enquiries and Channel Partner Enquiries: +91 - 92256 — 86555

Email: tentaclesales@sunoray.com

Offices:

Head Office:

e Mumbai: 1, Jer Mansion V.P. Varde Marg, Off Turner Road, Bandra (W), Mumbai 400050

Regional Offices:

e Gurgaon: 121, DLF Galleria Tower, DLF Phase-4, Gurgaon, Haryana-122002
e Pune: 301 Decision Tower, Satara Road, Near City Pride Theater, Bibwewadi, Pune 411037

tantacle

Tele calling simplified



